
Product Warranty Information

OREGON MATTRESS LIMITED WARRANTY

Oregon Mattress warrants against defects in workmanship and material of the sleep set. In the unlikely event that service is required because of such defects

after purchase, your Oregon Mattress and/or foundation will be repaired or replaced (at Oregon Mattress’s option) without charge, except for transportation

costs.

If service is required during the remaining years because of such defects, your Oregon Mattress and /or foundation will be repaired or replaced (at Oregon

Mattress’s option) at a charge, as shown in the Oregon Mattress Warranty Schedule, plus transportation costs. If you observe a defect, contact the dealer from

whom you purchased the set. If the dealer cannot be reached, you should write directly to the Oregon Mattress manufacturing plant. To redeem your warranty,

proof of purchase must be provided (including date of purchase).

WHAT THE WARRANTY COVERS

Manufacturing defects on the covered product to the original purchaser only. Excessive body depressions (1 ½” or more in the center of depression when

measured against surrounding area) when rotation and turning of the mattress has been done as called for in this warranty. Loose or broken springs. Coils or

wires that protrude through the fabric. Foundation squeaks, loose or broken wood, springs or modules.

WHAT THE WARRANTY DOES NOT COVER

Normal body impressions less than 1 ½“. Body impressions of up to 1 ½“ are normal and not considered to be a structural defect. They are caused by the natural

localized compression of upholstery materials used in the construction of premium bedding. Handles (as they are meant for positioning, not lifting, see turning

instructions) Covers including stains, soiling, loose or pulling threads, tears. Comfort preference or firmness preference or other sleep comfort issues. Structural

damage caused by improper foundation or frame support. Border rods bent during moving or turning. Replacement of any other pieces of a sleep set unless also

defective. Mattress or foundation damage due to abuse. Merchandise sold “as is”. Transportation costs to and from OMC.

Other Terms and Conditions:

This warranty does not apply if the mattress or box spring is subjected to obvious abuse or improper care/maintenance such as but not limited to: stains or soil;

burns; inadequate support; upholstery compacting due to insufficient turning; bent border wires. Any stain or soiling on the mattress will void this limited

warranty, and therefore OMC strongly recommends the use of a proper protective mattress pad.

Oregon Mattress Company shall not be liable for incidental or consequential damages which result through the use of this product.

ANY AND ALL IMPLIED WARRANTIES ON THESE PRODUCTS, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR AANY AND ALL IMPLIED WARRANTIES ON THESE PRODUCTS, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A

PARTICULAR PURPOSE, SHALL NOT EXCEED IN DURATION THE TERM OF THIS LIMITED WARRANTY.PARTICULAR PURPOSE, SHALL NOT EXCEED IN DURATION THE TERM OF THIS LIMITED WARRANTY.



The remedies provided herein are the exclusive remedies provided under any warranty of these products, express or implied. Oregon Mattress Company shall not

be liable for incidental or consequential damages may not apply to you. This warranty gives you specific legal rights and you may also have rights which vary

from state to state. This warranty is given only to the initial purchaser and is effective from the date of purchase. This warranty shall be governed by the state law

and adjudicated in the state and local courts located in city and state where the mattress was manufactured.

Limited Warranty Schedule

The term of warranty coverage you will receive and the fee, if any, you may be charged for warranty service depends upon the specific OMC product purchased.

PLEASE REFER TO THE NON-REMOVABLE TAG AT THE HEAD OF YOUR MATTRESS (“LAW LABEL”) FOR THE WARRANTY CODE TO BE USED WITH THE LIMITED

WARRANTY SCHEDULE BELOW. The law label or tag is your product identification record and should not be discarded.

Important Note:

Your Oregon Mattress Products mattress and or mattress foundation set are designed and manufactured to meet or exceed the flammability standards of 16 CFR

1633, and when purchased and used as a mattress only, or in combination with any foundation manufactured by Oregon Mattress Company.


